
Opening the 2016 eClinicalWorks National Users Conference in Oc-
tober was CEO Girish Navani, co-founder of eCW in 2000 with Dr.

Raj Dharampuriya. eCW has grown from the
two founders to over 4,500 employees serv-
ing over 125,000 physicians and 650,000
users around the world. In a stunning dis-
play of support from over 4,000 customers
at the Orlando World Center Marriott, the
assembled physicians, practice managers,
and support staffers cheered as Navani laid
out the 2016 and 2017 enhancements for

the eCW system, including version 10e, a cloud services platform. He an-
nounced that version 10i (i for inpatient)
is coming in 2017 and will enable eCW
to compete with Epic and Cerner to slash
hospital EMR costs. Navani also an-
nounced enhanced interoperability, sup-
porting integration with Meditech, Epic,
and Cerner. This creates a network of
355,000 physicians who can send refer-
rals and share patient data. eCW now
supports medical, dental, eye care, and
behavioral health, enabling health centers
to use one EMR for all patients and radi-
cally improve the health center EMR world.
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Merry Christmas, Happy Hanukkah,
and Happy Holidays to All!!! 

A letter from the CEO:

Uh-oh! What Now for
the Affordable Care Act?
On November 8, roughly half the participating elec-
torate voted to keep the current course, and the other
half voted to change it. And, change is coming.

Now what?  Well, there will be a delay while the
next course of action is sorted
out. But here is our chance to
fix parts of our health care sys-
tem that should be fixed, no
matter what the future may bring.
Here are MBM’s recommenda-
tions for action to protect pa-
tients and providers from current
abuses of the payment systems
now in place: Standardize the
credentialing process across all payers. Use Med-
icare’s 855b online form. Or any form. Every payer.
Same process; Standardize the enrollment
forms and process across all insurances: Med-
icare, Medicaid, Blue Cross, and all payers; Stan-
dardize the payment timelines: Medicare and
Medicaid must pay in 14 days; commercial insur-
ances must ALL pay in 24 days; Standardize the
appeals process, and appeals time-lines for resolu-
tion and payment; Standardize the pre-autho-
rization process across all payers, and give14
days after the patient encounter (so many niggling,
irritating rules, different among all payers). This should
be fixed before the Affordable Care Act is reconstructed.

For the past 24 years and longer, we have en-
dured an upside-down situation where two of the four
parties in our healthcare system (provider, patient,
insurances, government) have been driving the sys-
tem that insurances and government have been driv-
ing. However, the healthcare system exists to serve
the patients and the providers. We need action from
the new administration! If you feel this way too, con-
tact your representatives in the House and Senate,
or email me (curt.anderson@medical-billings.com),
and I will pass along your concerns. Here is our
chance to have our voices heard. Let’s improve our
healthcare system by standardizing insurance pay-
ment rules and processes!
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CEO Curt Anderson

The fast-growing Neurology Center of New
England (NCNE) needed to connect its expand-
ing clinical operations to the billing operation
for its hundreds of Parkinson’s, multiple sclero-
sis, and other patients. A hardworking eClinical-
Works team and an effective MBM team got
together to make sure that this happened
quickly last July. And it did! Now NCNE can
track every patient encounter, ensuring that

each is billed and reimbursed. The prac-
tice has never had such strong command of
its patient encounters and cash flow. The
founder of NCNE, Dr. Salvatore Napoli,
said in his video testimonial in November,
“…We can see the difference already...
Your service has been very responsive….” 

You can view Dr. Napoli’s video testi-
monial at www.medical-billings.com.

MBM’s director of sales, George Urban,
left, with NCNE founder Dr. Napoli

MBM’s NCNE account team: from left,
Erin Flowers, Sabrina Nguyen, and Nancy
Moglia                      Photo: Mike Rollins

eClinicalWorks CEO Girish Navani Lays Out
the Future to 4,000 at National Users Conference

Girish Navani and Dr. Dharampuriya

eClinicalWorks Market Share

Neurology Center of New England 
Hits Home Run with eClinical Works



The gastroenterology
team at Digestive Dis-
ease Associates (Ply-
mouthGI.com) treats
patients who suffer
from problems related
to the gastrointestinal
tract.  The provider
team includes Dr. Jon-
athan Russo, Dr. Bruce

Marcel, Dr. Brian Gill, practice manager Lillian Tiernan, billing and in-
surance coordinator Liz Hughes, and a very caring office staff which
supports the providers. Drs. Russo, Marcel and Gill adopted the G.E.
Centricity electronic medical records system many years ago, and de-
cided to shift their medical billing plat-
form to Centricity in order to absolutely
capture every patient encounter imme-
diately for billing, which increases the
speed of the billing process and cap-
tures additional revenue.  Dr. Russo said
in a video testimonial posted on the MBM
website that, “…The cooperation has
been excellent… The last thing I worry
about nowadays is my billing service.”  

G.E. Centricity and Digestive Disease
Associates: A Great Combination!
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Boston Minstrels Rock Homeless Veterans
Shelter and Governor Charlie Baker’s Reception

Celebrating MBM’s 
27th Year in Business!

Our team has grown since its inception in 1990, and we are
now proudly serving physicians and ambulance companies
nationwide. We are growing again, so call us if one of your fel-
low specialists or referral partners might be interested in our
services. We will credit your account with one month of our serv-
ices for each referral that results in a client, along with our thanks!

Refer your associates to us and receive 
one month of credit or cash equivalent to one month’s

average MBM revenue from that practice.

The Boston Minstrel team serves all!  For in-
stance, on Monday, July 18, the Minstrels led
the men of the New England Center for
Homeless Veterans (NECHV) in Boston in a
night time sing-along, featuring classic tunes
from the Beatles, Drifters, Temptations, and
many other fantastic ‘60s, ‘70s, and ‘80s
groups. A week earlier, the Minstrels shared
the same songs with an enthusiastic crowd of
contributors to Massachusetts Governor Char-
lie Baker’s campaign at Maria and Ron Mas-
trogiovanni’s grand home in Topsfield, MA.
What a strong reminder that music unites all
of us, appeals to our human core, and makes
everyone feel better! It was an honor to sing with the Governor’s sup-
porters, and it was equally thrilling to sing with the men and women at
the NECHV shelter. The shelter houses 250 men and women each night,
serves 100,000 meals each year, trains 450 vets for future employ-
ment, and finds employment for over 400 vets each year. On July 18,
the shelter residents sang with the Minstrel band of guitar, bass, and 10
singers. The shelter residents joined in on the Beatles Ticket to Ride and

dozens of other energizing
tunes.  With 25 shelter resi-
dents, 10 Minstrel singers,
and the band, this was a
party of the first order!     

MBM has supported
the mission of the Boston
Minstrel Company for the
past 11 years. Our CEO Curt
Anderson has served as a
director of the organization
and as the Minstrels’ long
time bass player.  

To contribute to the mission serving homeless vets, just visit
www.nechv.org. And to support the Boston Minstrel Company’s weekly
music program in Boston area shelters, visit www.bostonminstrel.org.  

NECHV residents and Boston
Minstrels mix it up at the mi-
crophones!! Tim McHale, right,
guitarist and founder of the
Boston Minstrels

Massachusetts Governor Charlie Baker speaks at
reception in Topsfield, MA, as the Minstrels behind
him prepare to sing shortly thereafter

Sioux Center Ambulance (SCA) chose AmbuPro EMS as its
patient care reporting software system in order to move from

paper to electronic trip doc-
umentation. AmbuPro helps
SCA by automating the
NEMSIS (National Emer-
gency Medical Services In-
formation System) monthly
reporting requirements to
the Iowa Department of
Public Health.  The strong
long-standing heritage of

service to the community is self-evident; as cited online (www.
siouxcenterems.org), “…in
1972, the Sioux Center Am-
bulance Squad was formed
by 14 EMT students who
envisioned a system of pro-
viding Sioux Center citi-
zens with medical care on
their way to the hospital…”

SCA’s tradition of ded-
icated service continues to
this day, 44 years later.    

AmbuPro EMS + Sioux Center, Iowa
Ambulance + MBM = A Great Partnership

The Sioux Center Ambulance EMT staff

MBM’s ambulance billing team for the Sioux Cen-
ter account: from left, Mary Tower, Alicia Attardo,
Amanda Tabor, Amber Hammett, Stephanie Hin-
son, and Lisa Meehan.        Photo: Mike Rollins

Dr. John Russo and his support team, from left to right
Dr. Russo, Linda Hitchcock, Lillian Tiernan, Myriah
Bieber CMA, Valerie Vaughan CMA, and Liz Hughes

MBM’s Digestive Disease Associates ac-
count team: from left, Carrie Connolly,
Jennifer Oneil, and Michael Rollins
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