
The Medical Group Management Association (MGMA) held
its New England annual regional meeting  from May 1 to 3 at the

Mt. Washington Hotel in Bretton Woods, NH.
The 300 medical group managers at the confer-
ence attended sessions on ICD-10 implementa-
tion, practice marketing, patient care opera-
tions, information technology, risk manage-
ment, financial management, and business op-
erations. Very significantly, the American Med-
ical Association’s decision to request a delay in
the October 2014 implementation of ICD-10
was announced at the conference. MGMA national president, Dr.

Susan Turney, was a key-note
speaker; she addressed the need
for balance among cost control,
compliance with increasing fed-
eral regulations, and delivering
quality care. More than 100 ven-
dors of equipment, software,
and services to medical practices
exhibited their offerings in the
exhibit hall. MBM helped staff
the G.E. Centricity booth.   
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AMA’s Request to Delay ICD-10
Announced at MGMA Conference

A letter from the CEO:

Good Intentions and ICD-10
“The road to hell is often paved with good inten-
tions,” commented Dr. Richard Schott, a cardiolo-
gist and president of the Pennsylvania Medical
Society in 2012. Dr. Schott was talking about the
unfunded burden imposed on U.S. medical pro-
viders by Federal rules and regulations. And who
could argue?  The ANSI 4010 conversion to ANSI
5010 on January 1, 2012 caused untold thou-
sands of medical practices nationwide to suffer de-
layed reimbursements due to payer, clearing-
house, and billing system snafus.   

Now comes ICD-10, the
federally mandated conver-
sion from ICD-9’s 14,000 di-
agnosis codes to ICD-10’s
68,000 (!) diagnosis codes.
Good intentions, indeed, as
Dr. Schott suggested.  Most of
the world has adopted ICD-
10.  But most of the world’s
medical care delivery sys-
tems involve a single payer
— the government.  In the U.S., more than 1,500
payers process more than 12 billion healthcare
transactions each year (according to the U.S.
Healthcare Index Advisory Council). At this point,
the ICD-10’s quadrupling of diagnoses will be im-
posed on these 12 billion healthcare transactions
each year. Yikes!

After seeing the confusion and delayed pro-
vider reimbursements that accompanied the ANSI
5010 conversion in 2012, MBM supports the fur-
ther delay of ICD-10 until incentives for providers
can be put in place (a la “meaningful use”) to
compensate for the costs of adopting ICD-10 (up-
dated, much longer patient encounter forms, sys-
tems upgrades, etc.). And we at MBM strongly
recommend the simultaneous processing of ICD-9
and ICD-10 diagnosis codes during a protracted
transition period, just to avoid snafus. ICD-10 will
be a very difficult transition for tens of thousands
of medical providers nationwide. Notwithstanding
our suggestion that ICD-10 implementation be
delayed, MBM is investing in system upgrades in
2013, to help our provider clients be ready for
ICD-10 on October 1, 2014.
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CEO Curt Anderson

At HallmarkHealth’s Melrose Wakefield Hospital, the largest independent practice
affiliated with the hospital is Melrose Internal Medicine Associates (MIMA).  MIMA
is a second generation primary care, cardiology, and gastroenterology practice
providing both out-patient and in-patient services to thousands of patients in the
Metro North region of Boston. Founded by Dr. Allen Criss in 1976, the patients
are now cared for by cardiologist and internal medicine specialist Dr. David Criss
and gastroenterologist Dr. Neal Nadelson. Ann High is the office manager.    

MBM Spotlight: Melrose
Internal Medicine Assocs.

Dr. Susan Turney

G.E.’s East Region Sales Executive, left, and
MBM’s Director of Sales George Urban.  

G.Catherine Russ and Robert Marzano of MBM, Brenda Dalrymple, Ofeliya Mame-
dov, NP Anthony Haralabatos, Lesley Romain, Lois Wolfe, and Janet Shipley.
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This well-established optometry practice is a third-generation eye care
provider located in Pawtucket, RI was founded by Dr. Max Klibanoff
in1933 in the middle of the Depression. His son, Dr. David Kli-
banoff, joined the practice in 1976 and expanded it to specialize
in primary eye care and ocular disease. Third generation Dr. Ben-

jamin Klibanoff joined the regional
market-leading practice in 2011,
following the acquisition of his doc-
torate of optometry degree from the
New England College of Optometry
in Boston, where he was presented
the prestigious “Clinician of the
Year” award at graduation. The
12-person practice thrives due, in
part, to exemplary patient care and
the ability to communicate in 5 lan-
guages with the diverse patient base
in the Pawtucket area.

Celebrating MBM’s 
23nd Year in Business!

Our team has grown since its inception in 1990, and we proudly
serve physicians and ambulance companies in New England
and the South. We are growing again, so call us if one of your
fellow specialists or referral partners might be interested in our
services. We will credit your account with one month of our serv-
ices for each referral that results in a client, along with our thanks!

Refer your associates to us and receive 
one month of credit or cash equivalent to one month’s

average MBM revenue from that practice.

MBM

MBM supported the sixth annual Rhode Island EMS Expo, which was held
in Warwick, RI on April 23rd. Several hundred EMS personnel, EMS pro-
gram directors, instructors, and vendors, all attended multiple presentations
which included: “EMS — From the Battlefield to the Street,” “It Depends —
EMS Decision Making 101,” and “Tackling Concussions.” The keynote
speaker, Dr. Richard Kamin, is the medical
director for the Connecticut Office of Emer-
gency Medical Services. MBM’s Director of
Sales, George Urban, staffed the MBM booth
at the Expo. Next door to our booth was
the booth of AmbuPro EMS, with whom we
work closely on several key client accounts.
AmbuPro EMS is the most powerful yet
easy-to-use electronic patient care report-
ing system available and was developed
by EMS professionals for EMS professionals.

MBM Client Spotlight:
Klibanoff Eye Associates

Rhode Island EMS Expo
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Our guaranty speaks for itself. Call on us when you need us!

Health Care for the Homeless       
and the Boston Minstrel Company

MBM’s George Urban, left, and
Ken Furtado, President of OCI
Software, developers and pro-
viders of AmbuPro EMS software.

Drs. Benjamin (left) and David Klibanoff  

For the past 7 years, MBM has supported the work of the Boston Min-
strel Company as it brings music, dance, and percussion to homeless
shelters and prisons throughout eastern Massachusetts. On May 14th,
20 Minstrels and the Minstrel band joined with the residents of Health-
care for the Homeless at 780 Albany Street. The residents, recover-
ing from surgery and other procedures, sang and played percussion
with the Minstrels for 2 hours, visibly lifting spirits on both sides of the
microphone. Our CEO, Curt Anderson, is the Minstrels’ bass player.

The Boston Minstrels earlier this year. MBM’s CEO, Curt Anderson, is at right.


