
Mobile Physician Associates (MPA), a long-time G.E. Centricity
client, in Beverly Hills, CA, provides Los Angelenos with “the

21st century house call.”        
Founded by Dr. Alex Foxman in

2010, these primary care physicians
“provide medical house calls with care
and compassion reminiscent of the ‘Golden Age’ of medicine but using

21st century medical and tech-
nological advances to treat pa-
tients in the comfort of their
own residences.” As patients
age and access to physicians be-
comes burdensome, many
patients in the Greater Los An-
geles area rely  on Mobile
Physician Associates for vital
medical care. As Dr. Foxman
says in his video on the MBM
Website, “… the connection of
the Centricity EMR and the

Centricity billing function enable superior financial results.”  
MBM is proud to serve both the

growing MPA practice, as well as the
primary care practice of Dr. Foxman
himself.
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Merry Christmas, Happy Hanukkah,
and Happy Holidays to All!!! 

MBM partners with G.E. Centricity 
nationwide, provides services to Mobile
Physician Associates in Beverly Hills

A letter from the CEO:

A healthcare investment
of “Epic” proportions —
Does this take the focus
away from patients and
providers?
Healthcare dollars should be fo-
cused first on patient care and re-
imbursements for the providers who
deliver that patient care. Patients
and providers are #1. That’s obvi-
ous. But all over the U.S., critically
important healthcare dollars are
being diverted to technology proj-
ects. That loud, rushing noise you
hear in healthcare system boardrooms is the sound of
healthcare budget dollars going out the door to Epic Sys-
tems and other electronic medical record system projects.
The amounts being spent on the Epic Systems alone are
gargantuan: $400 million at Duke University Health Sys-
tem, $200 million at Massachusetts General/Partners
Health Care, $4 billion at California’s Kaiser Perma-
nente, and so many more.  

These investments can cause financial distress, and
loss of focus on funding patient care improvements. For
example, “In the past year, several providers, including
Wake Forest Baptist Medical Center in Winston-Salem,
NC and HealthEast Care System in St. Paul, MN, have
pointed to the cost of their Epic EHR implementations as
a cause of their credit challenges.” Insiders at the South-
ern Maine Medical Center have pointed to the Epic im-
plementation as a source of financial problems.  

Why is all this necessary? Top healthcare systems ex-
ecutives point to the need to control access to system
data, and to unify inpatient and outpatient care docu-
mentation. Great objectives. But why dedicate too many
financial resources to these Epic installations? Can the
job not be accomplished with the existing healthcare IT
vendors, already in place?  

For the future, we hope the financial focus remains
on patients and providers, and does not shift to finan-
cially draining IT implementations.  

Merry Christmas, Happy Hanukkah, and Happy
Holidays from all of us at MBM!!
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Centricity
Physician’s Office

CEO Curt Anderson

At right is Mike Rollins, the MBM team leader on
the MPA account and Nancy Moglia, our Client Ser-
vices Manager, who oversees the MPA account. 

From left, MBM’s CEO Curt Anderson, Practice
Administrator Michal Morey, who is Dr. Foxman’s
wife, and Dr. Alex Foxman, the founder of MPA

MBM supports Boston Minstrels with
early Thanksgiving at Rosie’s Place

Rosie’s Place in Boston was founded in 1974 as the
first women’s shelter in the United States. Each year
it provides meals, shelter, and answers for 12,000
women and their children. And the Boston Minstrel
Company, a lively troupe of volunteer singers, pro-
vides a songfest for the Rosie’s Place residents (as
well as the residents of other Boston area shelters and
prisons once a week). At left are some of the kids,
some moms, the Minstrels, and the song leader for the
Rosie’s Place gig, MBM’s Curt Anderson, at right.



BronzeStar EMS is one of the dominant ambu-
lance services in Laredo, a city of 250,000 in
south Texas near the Mexican border. The U.S.’s
third largest border town, it serves as a major
gateway for commerce. BronzeStar founders Hec-
tor and Patricia Medina established their com-
pany in 2010, and have swiftly grown to 35 em-
ployees,10 ambulances, 2 wheelchair lifts, and
one courtesy van. This year the Medinas turned
to AmbuPro EMS to document electronically the

patient care administered to thousands of pa-
tients each year; and they turned to MBM to bill
and collect from the Medicare contractor Novitas
Solutions, the challenging Texas Medicaid system, and from dozens of
local and national insurance companies. As Patricia said to us, “AmbuPro
EMS and MBM work together to help our business succeed and grow.”

Thank you, Patricia! It is our pleasure to serve BronzeStar.

AmbuPro EMS and MBM team up to
serve BronzeStar EMS in Laredo, TX
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eClinicalWorks and MBM: a partnership to serve 
Dr. Bernhard Heersink’s ophthalmic surgery team

MBM Team Spotlight: Our Colleen Pizzo 
produces great results for Dr. Heersink

Colleen’s deft touch produces excellent collection
results not only for Dr. Heersink’s practice (see
eClinicalWorks article on this page) but also for the
practice of Dr. John Boyle at the North Shore Cen-
ter for Orthopedic Surgery and Sports Medicine,
the General Surgery practice of Dr. Edward
Splaine, and the Optometry practice of Dr. David
Klibanoff and Dr. Ben Klibanoff. Colleen has mas-
tered both the G.E. Centricity system and the eClin-
icalWorks system. We and our clients are privileged
to work with Colleen!

From left: Denise Hathaway, Kate Webster, Dr. Bernhard Heersink, Lisa Olivera, Carol
Phillips, and Anna Brown

Celebrating MBM’s 
25th Year in Business!

Our team has grown since its inception in 1990, and we are
now proudly serving physicians and ambulance companies
nationwide. We are growing again, so call us if one of your fel-
low specialists or referral partners might be interested in our
services. We will credit your account with one month of our serv-
ices for each referral that results in a client, along with our thanks!

Refer your associates to us and receive 
one month of credit or cash equivalent to one month’s

average MBM revenue from that practice.

Hector and Patricia Medina, the
founders of BronzeStar EMS 

The ophthalmic surgery practice of Dr. Bernhard Heersink serves the eye care
needs of hundreds of patients in Massachusetts’s Essex County area. Affili-
ated with the Massachusetts Eye and Ear Infirmary the practice is located at
Anna Jaques Hospital in Newburyport, MA. 

Dr. Heersink and his team have utilized the Electronic Medical Records
and Practice Management suites in the eClinicalWorks software system for
many years — the same system utilized by 85,000 physicians across the U.S.,
making it #1 for small to mid-sized practices nationwide. Both Dr. Heersink’s
team and the MBM team log on to the same eClinicalWorks computer servers
daily to book appointments, record patient encounters, and bill Medicare and
the insurance companies. By using the same system each day, there is rarely
any double entry of patient data, and paper and document shipment are elim-
inated from the patient processing and billing tasks. An increasing number of
U.S. providers have adopted this technique. It pays dividends by significantly
shortening the time from patient encounter to receipt of payment. As Dr.
Heersink says in his video testimonial on our website (www. medical-
billings.com), “We were worried, transitioning to MBM from our established
internal billing operation. It’s been a very positive experience for us, working
with MBM. We are very pleased.” 

Above: Part of the BronzeStar ambulance fleet  
Below: MBM’s Ambulance Department team, from left
Roberta Scali, Alya Koren, Lisa Meehan, Debbie Frassinelli

Above: Mary Tower
manager of MBM’s 
Ambulance Department


